
 
     HotSpot Parking Permits: 

 
Creating New Account: 
 

●​ If you are not a member of HotSpot, click on “Get Started” and create an 
account. 
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●​ To create an account in the HotSpot application, click on “Get Started”. Select 
your Country, Province and City.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
●​ After selecting the city, the system will prompt you to the permit page. Click the 

checkbox “Permits”. You can change this any time in your application settings. 
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●​ To create your account, enter your email address.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

●​ Choose a password (while creating the password you need to meet the criteria 
mentioned on the screen). 
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●​ After the verification, read and accept the Terms of Service and Privacy Policy. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

●​ You will then be prompted to the home page of the application. 
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Add a Payment Method: 
 

●​ Add credit card details to your account. 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Add a Vehicle: 
 

●​ Add a vehicle to associate with your permit by going to the icon in the upper 
left hand side of the page and scroll down to manage my vehicles. You can 
manage your vehicles anytime in the application.  
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Purchase a Permit: 
 

●​ At the top of the bottom right of the screen there is a permits tab> from there 
hit “Purchase a permit” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
●​ Select the location/type of permit by clicking location, proceed by then 

selecting the permit listed underneath once selected: 
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●​ Select a Permit  and check the box to purchase.  
●​ After clicking the Purchase button in the previous screen, you will receive a 

successful message.  
 
   

 
 
 
 
 
  
 
 
 
 
 
 
 
 

 
 
 

 
●​ After clicking the Purchase button, a confirmation screen will appear, once 

confirmed is selected, you will receive a successful message.  
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