
 
Purchasing a Parking Permit with HotSpot: Website 

 
Creating New Account: 
 

● If you are not a member of HotSpot, click the link below to create an account: 
 

○ https://hotspotparking.com/users/userSignup 
 

● If you are already a member of HotSpot, sign into your account with your credentials. 
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● Once you click ‘Finish’, you will be directed to your account’s home page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Add a Payment Method: 
 

● Add credit card details to your account by going to “Account” in the upper right hand 
corner> Payment Options> Add Card (Enter in card info and hit “Add Card”, a green 
checkmark will appear to indicate it has been added successfully.) 
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Add a Vehicle: 
 

● Go to the vehicles tab on the left of the screen. 
● Enter in vehicle information to associate with your permit. Once all information is 

entered, hit “Save”.  
● You can manage your vehicles at any time via the website. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Purchase the Permit: 
 

● Click on ‘Permits’ on the left hand side menu>Purchase a Permit 
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● Select the municipality, location and permit type. 
 
 
 
 
 
 

 
 

 
 
 
 
 
 

 
 

 
● A screen will appear to confirm the permit selection, review the permit information,  

then hit the “Purchase” button. 
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